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TEOPETUYECKUMN ACHEKT

AHHOm(ll(ll}l.’ Heﬂblo UCCNIe008aHUSL  SA6ISACCA onpedeﬂenue poiau u
SHaA4YUMocmu COUUAIbHO-NCUXOJI0cUUECKO2O0 Kaumama 6 ynpaejieHuu nepcoHailom.
,ZZCZHHCZ}Z cmamovi nocedulena meopenudecKkomy  OCMbICIEHUIO qbakmopoe,
NO3BONIANWUX  0AMb  NOJONCUMENbHLIU I pexm 6 ynpaesieHue nepcoHaAIOM
opeaHusayuu. P(ZCCMOI’I’lpeHbl npeumyuiecmed 5Jlanl’lpu}ll’nH020 KAUMAma KaxK Ol
PpabomHuxo8, max u 0Jisi pabomooames.

Knroueeswie cnosa. couuaﬂbHo-ncuxwzoeuqecmﬁ Kiaumam, @Clk‘mopbl
MUKPOCPeObl, (haKkmopbl MaKkpocpeosvl, Npeumyuecmea baa2onpusmHo2o Kiumama
07151 pabOMHUKO8 U pabomooamens.

Abstract: The purpose of the study is to determine the role and significance
of the socio-psychological climate in personnel management. This article is
devoted to the theoretical understanding of the factors that make it possible to give
a positive effect to the personnel management of the organization. The advantages
of a favorable climate for both employees and the employer are considered
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IIpu dopmupoBaHuyd KaapOBOM TOJMTHUKA OpraHU3allMd BO3HUKAIOT
aKTyaJbHbIe BOMPOCHl A(PPEKTUBHOIO YIpaBJIeHUS IMepcoHaloM. borbiioe
3HAYEHHE B 3TOM IPOLECCE 3aHUMAET U CO3JIaHHBIN COLIMATIBbHO-TICUXOJIOTHYECKHMN
KJIUMAT, CIIOCOOCTBYIOIIMK TapMOHUYHOMY Pa3BUTHIO W YJIOBJIETBOPEHHOCTHU
paboToii mepcoHarna.

N3BeCTHO, UYTO  COUHAIBHO-TICUXOJOTMYECKUMHW  KJIMMAT -  CTOpPOHA
MEXJIMYHOCTHBIX ~ OTHOIICHUM W  TIPOSBISAETCS COBOKYIMHOCTBIO  OCOOBIX
MCUXOJIOTUYECKUX  YCIOBUUA. OTH  YCIOBHS  CHOCOOCTBYIOT  JOCTATOYHO
MPOJYKTUBHOM OOIIECTBEHHOW JCSATEIBHOCTHY M BCECTOPOHHEMY Pa3BUTHUIO
JIMYHOCTH B KoJutekTuse [1].

OueBugHO, 4TO arMmoc(epa, B KOTOpPOW HaXOAATCS PAOOTHHUKH, SIBISIETCS
BOXHBIM DJIEMEHTOM IIpYM BBINIOJHEHWHM 3ajlad B opranu3anuu. llepconany
HEOOXOJIMMO YyBCTBOBaTh ce0si kKoM(OPTHO B CBOeM mpodeccuoHanbHOM cpeje,
103ToMY 3G (HEKTUBHOCTH KOMaH]Ibl OCHOBaHA Ha €€ COIMAIbHO-TICUXOJIOTUYECKOM
KJIMMaTe, KOTOPBIM ompenesseT Ha0op IEHHOCTEHW, MpaBui, HOPM MOBEIACHUS,
MoJiesiel KOJUIEKTUBHBIX OTHOIIIEHUHM, OOIIUX AEHCTBUM U Ap.

ColnanbHO-TICUXOJIOTUYECKUM  KJIMMAaT B KOJUIEKTMBE  MOXET  Kak
MOJIOKUTENIBHO, TaK M OTPUIATEIbHO OKa3bIBaTh BJIMSIHUE HAa CAaMOYYBCTBUE U
HAaCTPOEHHUE ero Yy4acTHUKOB. OCOOCHHO 3TO MPOSIBISAETCS B MpoIecce pa3padoTKH,
NPUHATHS W Peaju3allid COBMECTHBIX PEIISHHUM, IOBBIIECHUS 3(PQGEeKTUBHOCTH
paboTHI.

B opranmzanuu  CONUAIBHO-TICUXOJOTMYECKUN KJIMMAT BBIMOJHAET sl
byHKIINH, cpenu KOTOPBIX: KOHCOMIUPYOIIasi(00be AMHSIONAs );
CTUMYJIUPYIOIIas (peaan3alus dMOIIMOHAIBHOTO MOTEHIINANA, )KU3HEHHON SHEPTUH

KOJIJIEKTHUBA); CTaOMIIM3UpYIOIIas (obecrmieueHue YCTOMYUBOCTHU
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BHYTPUKOJUIEKTUBHBIX OTHOILIEHUH, CO3JaHUE TMPENNOChUIKM I YCHEIIHON
aJanTalMd  HOBBIX  YYaCTHHUKOB); peryiaupyiomias (yTBEpXKICHHS  HOPM
B3aUMOOTHOIICHUH, ’TUYECKOTO OIIEHKH TTOBEICHHS MHIUBUIOB) [3].

[TockonbKy KOJUIEKTHB - 3TO OOBEAMHEHUE IIOJEH BO HMS JOCTHXKEHUS
OIpEIETICHHON, COLMAIBbHO 0100psAEMOM LIEIH, TO MOXKHO CKa3aTh, YTO COLIUAIBHO-
IICUXOJIOTMUECKUN KIMMAT OKa3blBaeT BIMSHUE HAa MEKIMYHOCTHBIE OTHOIICHHUS
pabOTHUKOB K COOCTBEHHOU paboTe, APYyruM cdepam IesTeTbHOCTH. A TaKKe MpH
TOM HaOJIIOJAIOTCS YYBCTBEHHbBIE OTHOLIEHMs, TpynmoBas paboTa M JIMYHBIE
LHeHHOCTHbIe opueHTauunu. [lo muHenuro YepenkoBa H.B., «mpuHImMnuanbHON
VWHIUBUIYAIBHOCTBIO  COLMATIbHO-TICUXOJIOTHYECKOTO  KiIUMaTa SBJISIETCS  TO
0OCTOATENBCTBO, YTO OH MPEACTaBISAET U3 ceOsl elnHOe OOOOIIEHHOE OINMCAaHUE
IICUXUYECKOTO COCTOSIHUS KU3HM paboyeil CUibl, TaK KaK OHO OXBAaThIBAET BCE
JIMYHBIE, TPYIIIOBBIC M COLMANILHBIC IPHYMHBI U YCIIOBHS Tpya» [5].

Cnenyer  OTMETHTb, 4YTO  COLMAJIbHO-TICUXOJIOTMYECKUN  KIUMaT
dbopMupyeTcss TOJ BIMSHUEM JBYX OCHOBHBIX (DAaKTOPOB: MAaKpOCPEObl U
MUKPOCPE/IBI.

K mnepBoii rpymnmne (akTOpoB OTHOCATCA. «OCOOEHHOCTH OOIIECTBEHHO-
MNOJIUTUYECKON CHUTyallMd B CTpaHe, OCOOEHHOCTH 3KOHOMUYECKOW CHUTyalluu
o0IIecTBa, aKTyalbHbIH YpOBEHb XU3HU HACEICHMs, YKJIaJ >KU3HM TpaxlaH,
OTIIEJbHBIE COLIMAIbHO-AeMOrpaduyeckue (pakTopbl, peruoHaNbHbIE (DAKTOPHI, a
Takxe (GakTopsl STHHUECKUE [2].

@akTopsl MHUKPOCPEIbl — 3TO MpPEXAE BCEro (PakTopbl COLMAIBHON
OpraHu3aIyy. 371€Ch MOKHO OTMETUTh OOBEKTHUBHBIC (PaKTOPHI, K KOTOPHIM OTHOCST
CUCTEMY CAaHUTAPHO-TUTUEHUYECKHUX, TEXHUYECKHUX, yIpaBICHYECKUX
KOMIIOHEHTOB B OpraHu3aliu. Takke 3T0 U CyOBEKTHUBHBIE (DaKTOPHI, TO €CTh
COLIMAJIbHO-TICUXOJIOTMYECKUE, KOTOPHIE «IENATCS Ha CBONCTBEHHBIE (hOpMaTbHON
CTPYKType (Hampumep, 0OCOOEHHOCTH OpPTaHM3allMOHHBIX U O(ULMATIBHBIX CBA3EH
MEXIy WICHAMHU TPYIIbI, CTaTyChl U OQUIMANBHBIE POJHM YJICHOB TPYIIBI) U

XapakTepHble Uil  HePOPMAIBbHOW  CTPYKTYphl (Hampumep, OCOOCHHOCTU
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MEKJIMYHOCTHBIX OTHOIICHHUM, HAJIUYUEe KOHTAaKTOB, COTPYAHUYECTBA, HAIMUUE
CIIOPOB, OCOOCHHOCTH PYKOBOJICTBA, 0OCOOCHHOCTH OT/ICIBHBIX YWICHOB KOJUICKTHBA,
a TaK)ke 0COOCHHOCTH MX B3aMMHOM TICUXOJIOTHYECKONH COBMECTUMOCTH )» [4].

Jlis  paOOTHUKOB OpraHM3alMd  OJIArONPHUSATHBIA pabounii  KiauMar
NOBBILIAET UX YIOBJIETBOPEHHOCTh. TakuMm 0o0pa3oM, OrpaHUYMBAETCA UX CTpPECC,
NOBBIIIAETCS MOpPAJIBHBIM JIyX, a IIOBEJIECHWE W MOTHUBALUS HAXOIATCA Ha
JIOCTAaTOYHO BBICOKOM ypoBHE. Kpome Toro, counaabHO-ICUXOJIOTHYECKUN KIIMMAT
CHOCOOCTBYET PACKPBITUIO U MOOILPSIET Y pAOOTHUKOB TBOPUYECTBO, MHHOBaMU. B
Tako# aTMoc(epe CIIOKOMCTBHS MOXHO CBOOOHO BBIPAYKaTh MBICIH U YyBCTBA.

K ocCHOBHBIM TpeuMyIIecTBaM OJAroNpHATHOTO KiuMaTa i paOOTHHUKOB
CJIelyeT OTHECTH: NIOBBILIEHUE YIOBJIETBOPEHHOCTH M YyBCTBA CUACThs Ha padoTe;
CHIDKEHHE CTPECCOB; XOpOIIee MOBEACHNE U KOMMYHHKAIIMOHHYIO TMOIJIEPKKY;
TBOPYECTBO, MHHOBALlMK, MOTUBAIMIO U Jp. B cBOIO ouepenn, paboroaarens Toxe
OyAeT UMeTh MPEUMYyLIeCTBa MPHU OJIaronpUsATHOM COLUAIbHO-IICUXOJIOTHYECKOM
KIUMaTe, KOTOpbIM: mOBbIIaeT A(P(EKTUBHOCT, U PE3YyIbTATUBHOCTE;
MOJIOKUTENBHO BIMSIET HA IPOU3BOAUTEIBLHOCTD U a/IalITUBHOCTD K U3MEHEHUSIM;
YMEHBIIAET KOJMYECTBO OTrOpYEHHI; oOecrneurnBaeT CTaOMJIBHOCTh MEPCOHANA;
IOMOTaeT NpPUBJIEYb KAHAWJATOB HA BAaKaHTHBIE JOJKHOCTH; CIIOCOOCTBYET
JOCTUKEHUIO Pe3yIbTaTOB.

Takum 00pa3oM, akTyaJlbHOCTh BOIIPOCOB MO OOECIEYEHHIO BHICOKOTO YPOBHSI
COLIMAJIbHO-TICUXOJIOTMUECKOr0 KJIuMaTa B OpraHu3aldd oueBHJHA. B Tex
OpraHM3aIusX, T OH HAaXOJUTCS Ha HU3KOM YPOBHE, OYEHb YacTO BO3HHKAIOT
po0JIeMbl, CBA3aHHBIE C KOH(PIMKTAMHU U cTpeccaMu paboTHUKOB. Clie0BaTeNbHO,
HEOOXOJMMO MPOBOJIUTH TIIYOOKOE OCMBICIEHUE COIHATIBbHO-TICUXOJOTHYECKIX
MPOIIECCOB, & WMEHHO: TMPHUCIYIIUBATHCI K pabOTHWKAM, HE WTHOPHUPOBATH HMX

BOIPOCHI, M3MEHUTH (MPU HEOOXOAMMOCTH) OpTaHM3aIUi0 pabOThl M MHOTOE

Ipyroe.
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